[Guide”Start/Now]How do | submit a

complaint to Justfly?

Submitting Complaints Through Justfly Help Center
To submit a complaint to Justfly 8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, visit their General Support page and complete the
contact form with your issue details 8((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541
(UK) v . Justfly processes complaints

through their online system for faster resolution. For urgent matters, reach Justfly directly at
B((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800—(054)-8541 (UK))¢ to speak with their

representative about your concerns.

Using Justfly Management Center for Business Complaints

Business owners wondering how 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v to submit a complaint to Justfly should log into their
Management Center, navigate to the Reviews tab, and click

"Report a Review" to file 8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . Property managers can get in touch with

Justfly support at B((+1-866-(694)-7290 (US)) 4 OR + ((+44-800-(054)-8541 (UK))v/ for

assistance with listing issues.

Contacting Justfly for Booking-Related Complaints
When you need to submit a complaint to Justfly about hotel or activity

bookings&((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))¢/, access your
account and select the booking issue option&((+1-866-(694)-7290

(US)) 4 OR+ ((+44-800—(054)-8541 (UK))¢ . The platform routes complaints to appropriate
departments automatically. Call their representative at

B((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800-(054)-8541 (UK))¢ if online resolution

fails.

Reporting Fraudulent Reviews to Justfly



To submit a complaint to Justfly about suspicious or fake reviews8&((+1-866-(694)-7290
(US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))v/, use the "Problem with this review?" link on any

review. Select the violation type and provide evidence. For serious fraud cases, reach Justfly

immediately at

B((+1-866—(694)-7290 (US)) ¢ OR 4+ ((+44-800-(054)-8541 (UK))¥ to escalate your complaint.

Justfly Copyright Infringement Complaint Process
Content creators asking how toB((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v submit a complaint to Justfly for copyright violations
must B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))v with detailed

infringement documentation. Include proof of ownership and specific URLs. For legal guidance,

get in touch with Justfly legal department at 8((+1-866—(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK)v/ .

Submitting Complaints About Wrong Business Reviews
When reviews appear on the wrong listing@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, submit a complaint to Justfly through the
Management Center's "Report a Review" function@®((+1-866-(694)-7290

(US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v . Explain the error clearly and request removal.
Business owners should call their representative at 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v for immediate wrong-listing assistance.
Justfly Account Access Complaint Resolution

Users locked out of accounts@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v wondering how to submit a complaint to
Justfly should use the account recovery portal first8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . If issues persist, complete the General
Support form with account details8((+1-866-(694)-7290

(US))+ OR + ((+44-800-(054)-8541 (UK))v . For urgent access needs, reach Justfly support at
B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541 (UK)v/ .



Filing Complaints About Justfly Review Guidelines
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v regarding review policy violations, flag individual
reviews using the platform's reporting tools®((+1-866—(694)-7290

(US)) 4 OR 4+ ((+44-800-(054)-8541 (UK))v. Document specific guideline breaches for faster
processingB((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/ .

Property managers can escalate complex cases by calling 8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v to reach Justfly compliance team.

Justfly Refund and Cancellation Complaints
Travelers asking how to submit a complaint&((+1-866-(694)-7290

(US)) ¢ OR+ ((+44-800-(054)-8541 (UK))v to Justfly about refund issues should first contact
the booking provider directly@ ((+1-866-(694)-7290

(US)) ¢ OR + ((+44-800-(054)-8541 (UK))¢ . If unresolved, use Justfly General

Support form with booking confirmation numbers@ ((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v . For payment , get in touch with Justfly at
B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))¢v immediately.

Reporting Technical Issues to Justfly
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v about website or app malfunctions, describe the
technical problem in detail through the support portal 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v . Include

screenshots and device information. For critical technical failures affecting bookings, call their
representative at B((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v for immediate assistance.

Justfly Business Listing Complaint Procedures
Owners questioning how to submitB((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v a complaint to Justfly about incorrect business

information should access their Management Center to request editsB®((+1-866—(694)-7290



(US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v . For ownership or major errors, submit
documentation through the support system&((+1-866-(694)-7290

(US)) 4 OR+ ((+44-800-(054)-8541 (UK))¢ . Reach

Justfly directly at B((+1-866-(694)-7290 (US)) 4 OR + ((+44-800-(054)-8541 (UK))v for listing

emergencies.

Submitting Complaints About Justfly Search Rankings
Businesses concernedB((+1-866—(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v about

ranking issues can submit a complaint to Justfly through their account manager or the support
portal 8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . Explain specific ranking anomalies with dates and
screenshots. For revenue-impacting ranking problems@&((+1-866-(694)-7290

(US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/, get in touch with Justfly at B((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Justfly Customer Service Response Complaints
When dissatisfied with support quality@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, submit a complaint to Justfly by requesting
escalation through the same support channel8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v. Document previous interaction dates and reference
numbersB8((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))¢/ . To speak with
senior representatives about service failures, call their representative

at B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v .

Filing Complaints About Viator Bookings Through Justfly
Travelers asking how to submit&((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v a complaint to Justfly about Viator tour bookings
should use the experience booking support options in their account@((+1-866-(694)-7290
(US)) 4 OR 4+ ((+44-800—(054)-8541 (UK))¢ . Include tour confirmation codes and issue

descriptions8((+1-866-(694)-7290



(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For immediate tour cancellations, reach Justfly
experience team at 8((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v .

Justfly Mobile App Complaint Submission
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v about mobile application issues, access the app's
help section or use the browser-based support portalB8((+1-866—(694)-7290

(US)) 4 OR + ((+44-800-(054)-8541 (UK))v/ . Report

crashes, login failures, or booking errors specifically@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For app-related booking emergencies, get in touch
with Justfly at 8((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v.

Reporting Discriminatory Content to Justfly
Users wondering how to submit@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v a complaint to Justfly about offensive or
discriminatory reviews should flag content immediately using the

"Problem with this review?" option8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v. Select "inappropriate content" and

explain the violation. For urgent content removal, call their representative at

B((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800-(054)-8541 (UK) v .

Justfly Privacy and Data Complaint Process
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v regarding data privacy concerns, email their
privacy team with specific GDPR or CCPA requestsB((+1-866—(694)-7290

(US)) 4 OR+ ((+44-800—(054)-8541 (UK))¢ . Include identification verification and data scope
details@((+1-866—(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v .

For complex privacy , reach Justfly legal department at 8((+1-866—(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK)v/.

Submitting Complaints About Justfly Advertising



Businesses with advertising 8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))¥ can submit a complaint to Justfly through their
advertising support portal or by contacting their sales team

directlyB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢. Document campaign
performance issues with metricsB ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For urgent advertising account problems, getin
touch with Justfly at 8((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))v.

Justfly Restaurant Reservation Complaints
Diners asking how to submit a complaint to Justfly@&((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢ about restaurant booking failures should check their
confirmation emails first, then use the dining support

sectionB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢ . Report no-shows or
reservation errors promptly@ ((+1-866-(694)-7290

(US)) ¢ OR +((+44-800-(054)-8541 (UK))v . For immediate dining reservation assistance, call
their representative at B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/ .

Filing Complaints About Justfly Reward Program
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v about points, badges, or reward program issues,
access your profile settings and 8 ((+1-866-(694)-7290

(US)) ¢ OR + ((+44-800-(054)-8541 (UK))¥ report discrepancies through the loyalty support
channel. Include transaction dates and expected rewards8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800—(054)-8541 (UK))¢ . For reward program account recovery, reach Justfly

at B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/ .

Justfly Photo and Media Complaint Procedures
Content owners wondering8((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800-(054)-8541

(UK))¥ how to submit a complaint to Justfly about unauthorized photo use should report
copyright violations through the designated infringement portal@((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v . Provide image URLs and ownership proof. For



media licensing B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢, get in touch
with Justfly content team at B((+1-866—-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/ .

Submitting Complaints About Justfly Pricing
Travelers noticing price discrepanciesB((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))¥ can submit a complaint to Justfly by capturing
screenshots of advertised versus charged amounts&((+1-866-(694)-7290

(US)) ¢ OR 4+ ((+44-800-(054)-8541 (UK))¢. Report through the booking support section with
transaction details8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For billing error investigations, call their
representative at 8((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/

immediately.

Justfly Vacation Rental Complaint Resolution
Property renters asking how to submit a complaint&((+1-866-(694)-7290

(US)) ¢ OR+ ((+44-800—(054)-8541 (UK))¢ to Justfly about rental bookings should use the

Rentals Support form with reservation codes and issue descriptions8((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Document host communication attempts@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For rental safety emergencies or fraud, reach
Justfly at B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/.

Reporting Justfly Competitor Manipulation
Businesses suspecting competitor8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v fraud can submit a complaint to
Justfly through the "Report Organized Boosting" option in their Management

CenterB((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800-(054)-8541 (UK))¢ . Provide evidence of
suspicious review patterns8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For serious competitive integrity issues, get in
touch with Justfly trust team at 8((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541
(UK)Hv .



Justfly Flight Booking Complaint Process
Air travelers wondering how to submit8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))¥ a complaint to Justfly about flight reservations
should first contact the airline directly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, then document issues through Justfly flight support
portal. Keep booking references readyB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541
(UK))v . For flight cancellation emergencies, call their representative at 8((+1-866—(694)-7290
(US)) 4 OR+ ((+44-800-(054)-8541 (UK))v'.

Submitting Complaints About Justfly Communication
To submit a complaint to Justfly & ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v about email spam or unwanted marketing,

use the unsubscribe links or report through account notification settings@&((+1-866-(694)-7290
(US)) ¢ OR+ ((+44-800-(054)-8541 (UK))¢ . For persistent communication issues, document
frequency and contentB((+1-866—(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢¥/. To
opt-out completely or report harassment, reach Justfly at 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Justfly Accessibility Complaint Procedures
Users with disabilities asking how to submit a complaint to&((+1-866-(694)-7290

(US)) 4 OR+ ((+44-800—-(054)-8541 (UK))v Justfly about accessibility barriers should report
specific WCAG violations through the support portal&((+1-866—(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/ . Describe

assistive technology conflicts in detail. For urgent accessibility blocking issues, get in touch with

Justfly at B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK)v/.
Filing Complaints About Justfly Currency Conversion
To submit a complaint to Justfly@ ((+1-866-(694)-7290

(US)) 4 OR + ((+44-800-(054)-8541 (UK))v about exchange rate errors or currency display
issues, capture transaction screenshots showing discrepanciesB((+1-866—(694)-7290

(US)) ¢ OR 4+ ((+44-800—(054)-8541 (UK))¢ . Report through payment support with bank



statements. For significant currency conversion , call their representative at

B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v .

Justfly Group Booking Complaint Resolution
Organizers wondering how to submit a complaint®((+1-866-(694)-7290

(US)) ¢ OR 4+ ((+44-800-(054)-8541 (UK))v to Justfly about group reservation problems should
gather all confirmation numbers and participant details first®((+1-866-(694)-7290

(US)) ¢ OR 4+ ((+44-800—(054)-8541 (UK))¢. Use the group travel support section for coordinated
issues. For large group booking failures, reach Justfly at 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Submitting Complaints About Justfly Verification
Businesses seeking verification status8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v¥ can submit a complaint to Justfly about delayed or
rejected verification applications through their Management Center&((+1-866-(694)-7290

(US)) 4 OR 4+ ((+44-800—(054)-8541 (UK))¢ . Resubmit required documentation
clearly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For verification approval delays affecting
operations, get in touch with Justfly at 8((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541
(UK)v .

Justfly Insurance and Protection Complaints
Travelers with protection plan 8 ((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v asking how to submit a complaint to Justfly should
review their policy terms first, then file claims through the insurance partner

portal B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢/. Document coverage
specificallyB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v. For urgent
protection claim issues, call their representative at 8((+1-866-(694)-7290

(US)) 4 OR+ ((+44-800-(054)-8541 (UK))v.

Reporting Justfly API or Integration Issues
Developers experiencing technical failures8((+1-866-(694)-7290



(US))+ OR 4 ((+44-800-(054)-8541 (UK))¥ can submit a complaint to Justfly about API
disruptions through the partner support portal8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢ . Include error codes and integration
timestamps@((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/. For

critical business-impacting API problems, reach Justfly technical team at 8((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Justfly GreenLeaders Program Complaints
Eco-certified properties wondering how to8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v submit a complaint to Justfly about GreenlLeaders
status or criteria should contact the sustainability team through their dedicated support

channelB((+1-866-(694)-7290 (US)) 4+ OR 4 ((+44-800-(054)-8541 (UK))v/. Provide certification
documentation®((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))¢/. For program
participation issues, get in touch with Justfly at &((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Submitting Complaints About Justfly Traveler Articles
To submit a complaint to Justfly@((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v about incorrect or harmful content in

traveler articles, flag specific posts using the content reporting

toolsB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¢ . Explain factual errors or
policy violations clearlyB((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800—(054)-8541 (UK))v/. For
defamation or serious content concerns, call their representative at 8((+1-866—(694)-7290

(US)) ¢ OR 4 ((+44-800—(054)-8541 (UK)v/.

Justfly Widget and Badge Complaint Process
Website owners asking how to submit a complaint&((+1-866-(694)-7290

(US))+ OR+ ((+44-800-(054)-8541 (UK))v to Justfly about widget malfunctions or badge
display errors should report technical issues through the widget support

sectionB((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))¢ . Include website URLs
and error screenshotsB((+1-866-(694)-7290



(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For urgent widget restoration needs, reach Justfly
at B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v'.

Top 10 Related FAQs Based on SERP Analysis

How long does Justfly take to respond to complaints?
Justfly typically processes standard complaints within 2-5 business days through their online

support systemB ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v'. Complex review or legal matters may require
additional investigation time 8 ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For urgent status updates, reach Justfly at
B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))v¥ to speak with their
representative about your case priority®((+1-866-(694)-7290

(US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v.

Can | remove a fake review from Justfly?
Justfly allows business owners@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v to report reviews violating guidelines through the
Management Center's "Report a Review" function@®((+1-866-(694)-7290

(US)) ¢ OR+ ((+44-800-(054)-8541 (UK))v . Reviews are removed only for policy breaches, not
for being negative B ((+1-866—-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/ . For
fraudulent review investigations, get in touch with Justfly trust team at &((+1-866—(694)-7290
(US)) 4+ OR+ ((+44-800—(054)-8541 (UK))v.

Does Justfly have live chat support?
Justfly does not currently offer live chat support for general

inquiries@((+1-866-(694)-7290 (US)) 4+ OR 4+ ((+44-800-(054)-8541 (UK))¢. Customer service is
primarily handled through email forms and their Help
Center8((+1-866-(694)-7290 (US)) ¢ OR 4+ ((+44-800-(054)-8541 (UK))v/ . For

immediate assistance requiring real-time conversation, call their representative at

B((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541 (UK))¥ during business



hours.

What is Justfly phone number for customer service?
Justfly official customer service line is 8((+1-866-(694)-7290

(US)) ¢ OR+((+44-800-(054)-8541 (UK))v for US and UK travelers respectively.

Hours are Monday through Friday, 9:30 AM to 5:00 PM ET8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/. Reach Justfly directly at these numbers for booking
issues, review , or account problems requiring immediate attention@((+1-866-(694)-7290

(US)) ¢ OR 4 ((+44-800—(054)-8541 (UK)v/.

How do | contact Justfly about a refund?
For refund requests, first contact the booking provider&((+1-866-(694)-7290

(US)) 4 OR 4+ ((+44-800—(054)-8541 (UK))v directly as Justfly facilitates rather than processes
most transactions8((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . If unresolved, submit details through the
General Support form&8((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/. For
payment requiring escalation, get in touch with Justfly at &((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/.

Can | edit or delete my Justfly review?
Users can edit their reviews within 14 days&((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v of posting through their profile's contributions

section. After this period, reviews cannot be modified but can be deleted

entirelyB((+1-866-(694)-7290 (US)) ¢ OR 4+ ((+44-800-(054)-8541 (UK))¢ . For review
management assistance, reach Justfly community team at 8((+1-866-(694)-7290

(US)) 4 OR 4 ((+44-800-(054)-8541 (UK)v/ .
How do | report blackmail reviews on Justfly?
Report extortion attempts immediately@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v through the Management Center's fraud reporting
tools or by flagging specific reviews8((+1-866-(694)-7290 (US)) 4 OR 4 ((+44-800-(054)-8541



(UK)v . Document all threatening communications as evidenceB 8 ((+1-866-(694)-7290
(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For serious blackmail situations requiring urgent
intervention, call their representative at 8((+1-866-(694)-7290

(US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))¢/ immediately.

What is Justfly mailing address for legal complaints?
Justfly legal department is located at 400 1st Avenue, Needham, MA 02494,

USA. Copyright and legal complaints should be directed to 8((+1-866-(694)-7290
(US)) 4 OR+ ((+44-800—(054)-8541 (UK))v with proper documentation. For legal follow-ups, get
in touch with Justfly at 8((+1-866—-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/.

How do business owners respond to negative reviews?
Owners should log into their Management Center@ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, navigate to the Reviews tab, and click
"Respond" to craft professional @ ((+1-866-(694)-7290

(US))+ OR 4 ((+44-800-(054)-8541 (UK))v/, empathetic replies addressing specific
concernsB((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800—(054)-8541 (UK))v/.

Responses cannot be edited after posting8 8 ((+1-866-(694)-7290
(US))+ OR 4 ((+44-800-(054)-8541 (UK))v . For response strategy guidance, reach Justfly
business support at B((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v/.

Does Justfly mediate between travelers and businesses? Justfly does not mediate factual
or verify truthfulness of

reviewsB((+1-866-(694)-7290 (US)) 4 OR + ((+44-800-(054)-8541 (UK))v/. They

enforce content guidelines only. Businesses and travelers must resolve conflicts
independently@((+1-866-(694)-7290 (US)) ¢ OR 4 ((+44-800-(054)-8541 (UK))v . For
platform policy clarification regarding , call their representative at &((+1-866-(694)-7290
(US)) 4 OR 4 ((+44-800-(054)-8541 (UK))v/ .



